STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

TSAB NTAWV QHIA KEV RAUG MOB - CHAW Z0OV MENYUAM
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COV XWM YUAV TSUM TAU QHIA RAU NIAM TXIV THIAB CHAW TSAV XWM CHAW HAUJ LWM:

A. Tsis pub dhau hnub ghov teeb meem tshwm, yuav tsum ghia rau tus menyuam niam thiab txiv los sis
tus neeg sawv raws li ghov xwm teev cia nyob rau #11 ua muaj feem xeeb txhob tus menyuam.

B. Nyob rau hnub tom gab, yuav tsum hu xov tooj mus ghia rau rooj tsav xwm hauj (Department) los sis
fev cov xwm mus raws li teev cia ntawm #11.

C. Yog hu xov tooj mus ghia rau Rooj Tsav Xwm (Department), yuav tsum xa tsab ntawv mus ghia tsis
pub dhau 7 hnub.

D. Ceev ib tsab ntawv ghia uas koj xa mus rau Rooj Tsav Xwm (Department) tseg rau tus menyuam uas
ntsib teeb meem phau ntawv cia ua pov thaw;.

LUS COB QHIA TXOG KEV KOS KOM TIAV

Sau tus naj npawb ghov chaw raws li ghia nyob ntawm daim lai xees

Sau tus neeg tuav daim lai xee lub npe raws li nyob ntawm daim lai xees.

Sau lub chaw lub npe raws li nyob rau ntawm daim lai xees.

Sau tus naj npawb tsev thiab kev, nroog thiab naj npawb cheeb tsam (ziv khauj).

Sau menyuam lub npe thiab xeem raws li cov menyuam uas raug mob.

Sau tus menyuam lub hnub nyoog los sis lub hli, hnub thiab xyoo nws yug.

Sau seb tus menyuam yog tub los ntxhais xws li M rau tub los sis F rau ntxhais.

Sau hli, hnub thiab xyoo tias lawv tuaj sau npe nkag rau lub chaw zov menyuam thaum twg.
Sau tus menyuam los sis niam txiv yam lus (piv txwv, Askiv, Xabpesniv, etc.).

. Sau hli, hnub, xyoo thiab sij hawm hnub tus menyuam raug mob tshwm sim.
. Cov xwm yuav tsum tau ghia:

a. Kuaj seb puas muaj menyuam tuag los ntawm tej yam dab tsi.

b. Kuaj seb tus menyuam puas raug mob ghov twg, thiab ghov raug ntawd puav kom kws kho mob tuaj kho.

c. Kuaj seb tus menyuam puas mus ghov twg (puas ploj) yam tsis tau txais kev tso cai los sis tsis muaj neeg tso kwm
saib xyuas, puav leej xam tag nrho txhua yam kev ua si thaum tawm ntawm lub chaw zov menyuam, los sis tus
menyuam tsis rov los tsev ntawm tsev cob txuj.

d. Kuaj seb puas yog tus menyuam raug ntaus los sis tsis muaj neeg saib xyuas.

e. Kuaj seb puas muaj hluav tawv kub nyhiab los sis tawg nyob hauv los sis ntawm lub chaw zov menyuam.

f.  Kuaj seb puas muaj tej yam kab mob kis tau yooj yim thaum muaj kev soj ntsuam los ntawm rogj tsav txwm kev
kaj huv cheeb tsam.

g. Kuaj seb puas muaj ib tug menyuam twg rau tshuaj lom thaum tseem nyob hauv tsev zov menyuam.

h. Kuaj seb puas muaj lwm yam cuam tshuam txog tus menyuam kev nyab xeeb tsis hais cev ngaij daim tawv los sis
siab ntsws.

Qhia seb tshwm sim li cas. Qhia kom meej meej. Puav leej xam cov neeg muaj feem cuam los sis xoom xaim tias

muaj feem cuam txog ghov raug mob tej npe huv si.

Puav leej xam tag nrho tej yam kws tshuaj pom thiab tau kho lawm huv si.

Piav seb cov teeb meem zoo li no yuav tiv thaiv li cas rau yav pem suab.

Sau tus kws kho mob lub npe thiab xeem thiab nws ghov tas neem, los sis lwm tus kws uas tau kho tus menyuam,

yog paub.

Sau tus kws kho mob tus xov tooj.

Sau tus menyuam niam-txiv lub npe thiab xov tooj, los sis tus sawv cev ntawm niam txiv lub npe.

Sau hli, hnub thiab xyoo uas tau ghia mus rau tus menyuam niam-txiv los sis tus sawv cev niam txiv.

Tshev ib los sis ntau lub koom haum uas tau ghia rau lawv txog ghov kev raug mob.

Sau tus neeg lub npe (rau txhua lub koom haum) uas koj tau nrog lawv tham thaum ghia txog cov xwm txheej tshwm sim.

Sau hli, hnub, thiab xyoo txuas ntawm tus neeg ua koj nrog tham.

Sau lub koom haum tus xov tooj thiab fev ua koj tau nrog lawv tham.

Suam koj lub npe ntawm no.

Sau koj tus xov t0o;.

Sau lub hli, hnub thiab xyoo uas tsab ntawv ghia no tau suam npe.
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

NTAWV QHIA KEV RAUG MOB TXAWYV - TSEV ZOV MENYUAM

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

1 LUB CHAW ZOV MENYUAM TUS NAJ NPAWB LAI XEE: 2. TUS TUAV DAIM LAI XEE LUB NPE:

3. LUB CHAW ZOV MENYUAM NPE:

4. LUB CHAW ZOV MENYUAM CHAW NYOB:

5. Cov menyuam muaj feem cov npe

6. Hnub Yug/Hnub |7. Tub los ntxhais

nyoog M/F

8. Hnub tuaj nkag

9. Nws yam lus

10. Hnub/Sij hawm
covxwm txheej tshwm

11. XWM TXHEEJ QHIA RAU ROOJ TSAV XWM HAUJ LWM (TSHEV TXHUA QHOV UAS YOG)
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Cov xwm txheej ua rau menyuam tuag tsis hais yog dab tsi tag nrho.
Txhua ghov kev raug mob khws tshuaj yuav tsum tau kho.
Txhua ghov xwm txheej tsis pom tus menyuam uas tus menyuam ploj thaum nws nyob ntawm nej lub chaw.

Txhua ghov kev xoom xaim tias menyuam raug tsim txom los sis tsis saib xyuas thaum menyuam nyob ntawm nej kev

saib xyuas. (Yuav tsum tau ghia rau lub ceev xwm los tsis Rooj Tswv Kev Pab Menyuam.)

Tshuaj lom
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Hluav taws kub nyhiab los sis foob pob tawg nyob rau ntawm lub chaw zov menyuam.
Tej yam kab mob kis tau yooj yim thaum rooj tswj kev kaj huv ntawm cheeb tsam tshaj tawm.

Lwm yam xwm txheej npav txog tus menyuam kev nyab xeeb tsis hais cev ngaij daim ntawv los sis siab ntsws.

12. QHIA SEB TSHWM SIM LI CAS:

13. QHIA ME ME TXOG QHOV UAS RAUG, YOG MUAJ:

14. QHIA TUS TXHEEJ TXHEEM KEV TIV THAIV KOM TXHOB RAU MOB LI NO YAV PEM SUAB:

15. TUS KWS KHO MOB LUB NPE, YOG MUAJ:

16. TUS KWS KHO MOB TUS XOV TOOJ:

17. NIAM TXIV LOS SIS TUS SAWV CEV TUS XOV TOOJ: 18. HI\EUB QHI,Z RAU NIAM TXIV NTAWM TUS MENYUAM RAUG MOB:
19. Kev Qhia cov Koom Haum 20. Tus Neeg Nrog Tham Lub Npe 21. Hnub tim 22. Xov tooj los sis fev
[ Xeev Chaw Muab Lai Xee ( )
L1 Khaub-tim chaw muab lai xee ( )
L Chaw Tiv Thaiv Menyuam ( )
] Tub Ceev Xwm ( )
23. SUA NPE NTAWM TUS TUAV LAl XEE 24. XOV TOOJ. 25.  HNUB:
( )

(SAU LOS NTAWM ROOJ TSAV XWM LOS SIS DEPARTMENT)

Hnub tsab ntawv ghia rau txais los ntawm chaw muab Lai xee:
TSHUAJ NTSUAS DAIM NTAWV QHIA:

Yuav tsum raws gab nug ntxiv
XA MUS RAU:

U Khoos kas muab Lai xee Hnub Kuaj:
U Hnub Tus Nais Saib Cov Muab Lai xee Kuaj:
L] Hnub Tus Nais Cheeb Tsam

[0 Raws [ Tsis Raws

Hnub kuaj daim ntawv ghia thiab sau tseg:

Yuav tsum xwj ntxiv

O Xwj O Tsis Xwj

Tus Khev Mesnesntsaws mus Saib [ Mus [J Tsis Mus

Kuaj:

Lwm leej lwm tus:

LUB NTSIAB POM TSUM:
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